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tourism : the offi  cial journal of ISTTE 
- International Society of Travel and 
Tourism Educators. Vol. 10  (2010), No. 
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pitality undergraduates / Ning-Kuang 
Chuang // Journal of human resources in 
hospitality and tourism. Vol.  10 (2011), 
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and programs *education - general
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Deale // Journal of teaching in travel & 
tourism : the offi  cial journal of ISTTE 
- International Society of Travel and 
Tourism Educators. Vol. 10  (2010), No. 
4, 378-394
*employees
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*managers
Perceptions of transformational leader-
ship behaviors and subordinates' 
performance in hotels / Eric A. Brown, 
Susan W. Arendt // Journal of human 
resources in hospitality and tourism. Vol. 
10 (2011), No. 1, 45-59
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32-44
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38 (2011), No. 1, 325-330
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charter tourism / Jakob Lauring // 
Annals of Tourism Research : a Social 
Sciences Journal. Vol.  38 (2011), No. 1, 
319-322
*air transportation *urban tourism *seasonality 
*Italy
Have low-cost carriers infl uenced tou-
rism demand and supply? Th e case 
of Alghero, Italy / Manuela Pulina, 
Isabel Cortes-Jimenez // Tourism analysis 
: an interdisciplinary journal. Vol. 15 
(2010), No. 6, 617-635
*casinos, gambling *travel risks
An investigation of systematic risk deter-
minants in the casino industry / Yeon 
Ho Shin ... [et al.] // Tourism analysis 
: an interdisciplinary journal. Vol. 15 
(2010), No. 6, 689-700
*catering - general *economics of catering 
enterprise, fi nances *North America
Comparing downturns, profi ts, and rate 
growth / Randell A. Smith // Th e Cor-
nell Hotel and restaurant administration 
quarterly. Vol. 52 (2011), No. 1, 7-8
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*catering - nonaccommodation facilities 
*economics of catering enterprise, fi nances 
*management of catering enterprise
Servicescape failure and recovery strategy 
in the food service industry: the eff ect 
on customer repatronization / Bee Lia 
Chua ... [et al.] // Journal of quality as-
surance in hospitality & tourism. Vol. 11 
(2010), No. 3, 179-198
*catering - nonaccommodation facilities *quality 
in tourism *North America
A multidimensional scale of switching 
barriers in the full-service restaurant 
industry / Heesup Han, Ki-Joon Back, 
Yun-Hi Kim // Th e Cornell Hotel and 
restaurant administration quarterly. Vol. 
52 (2011), No. 1, 54-63
*catering - nonaccommodation facilities *technical 
and technological aspects of catering enterprise 
*East Asia and the Pacifi c
A comparision of cold-water thawing op-
tions in Chinese restaurants / Jennifer 
Y. Lo, Wilco W. Chan, Kevin Wong 
// Th e Cornell Hotel and restaurant 
administration quarterly. Vol. 52 (2011), 
No. 1, 64-72
*cruising *decisions *image and brand
Th e role of self- and functional congruity 
in cruise intentions / Kam Hung, James 
F. Petrick // Journal of travel research. 
Vol. 50 (2011), No. 1, 100-112
*cruising *motivations
Why do you cruise? Exploring the motiva-
tions for taking cruise holidays, and 
the construction of a cruising motiva-
tion scale / Kam Hung, James F. Petrick 
// Tourism management : research - 
policies - practice. Vol. 32 (2011), No. 2, 
386-393
*cruising
Assessing the 'poverty of cruise theory' 
hypothesis / Alexis Papathanassis, 
Insa Beckmann // Annals of Tourism 
Research : a Social Sciences Journal. Vol.  
38 (2011), No. 1, 153-174
*economics of catering enterprise, fi nances 
*tourism and regional development
Growth-focused on profi t-focused fi rms: 
transitions toward profi table growth 
/ SooCheong (Shawn) Jang // Tourism 
management : research - policies - prac-
tice. Vol. 32 (2011), No. 3, 667-674
*gastronomy, diet, nutrition science *catering - 
nonaccommodation facilities *consumer behaviour 
and experience *East Asia and the Pacifi c
Attributes that infl uence the evaluation 
of travel dining experience: when East 
meets West / Richard C.Y. Chang, Jakša 
Kivela, Athena H.N. Mak // Tourism 
management : research - policies - prac-
tice. Vol. 32 (2011), No. 2, 307-316
*hotel industry *competitiveness *management of 
catering enterprise *development plans of catering 
enterprise, controlling
Competitive sets for lodging properties 
/ Jin-young Kim, Linda Canina // Th e 
Cornell Hotel and restaurant administra-
tion quarterly. Vol. 52 (2011), No. 1, 
20-34
*hotel industry *economics of catering enterprise, 
fi nances *management of catering enterprise
What if? / R. Mark Woodworth // Th e Cor-
nell Hotel and restaurant administration 
quarterly. Vol. 52 (2011), No. 1, 9-10
*hotel industry *productivity of catering enterprise 
*tourism statistics - theory and methodological 
problems *East Asia and the Pacifi c
Factor determinants of total factor 
productivity growth in the Malaysian 
hotel industry: a stochastic frontier 
approach / Sangho Kim // Th e Cornell 
Hotel and restaurant administration 
quarterly. Vol. 52 (2011), No. 1, 35-47
*hotel industry *state and tourism - general and 
implementation *East Asia and the Pacifi c
Commentary on a case study of state-
owned hotels in China / Eric Stambler 
// Th e Cornell Hotel and restaurant 
administration quarterly. Vol. 52 (2011), 
No. 1, 51-53
A commentary on the case study of state-
owned hotels in China / Bjorn Hanson 
// Th e Cornell Hotel and restaurant 
administration quarterly. Vol. 52 (2011), 
No. 1, 48-50
*hotel industry *sustainable tourism *tourism and 
regional development *Italy
A typical Italian phenomenon: the "alber-
go diff uso" / Marco Confalonieri // 
Tourism management : research - poli-
cies - practice. Vol. 32 (2011), No. 3, 
685-687
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*internal trade *satisfaction *East Asia and the 
Pacifi c
An examination of the diff erences in retail 
service evaluation between domestic 
and tourist shoppers in Hong Kong 
/ Alison E. Lloyd, Leslie S.C. Yip, She-
rriff  T.K. Luk // Tourism management 
: research - policies - practice. Vol. 32 
(2011), No. 3, 520-533
*management of catering enterprise *marketing in 
tourism - instruments *hotel industry *East Asia 
and the Pacifi c
Competitive marketing strategies decision-
making based on marketing rersources 
and capabilities: evidence from the 
hospitality industry in Taiwan / 
Cheng-Shiung Wu, Chin-Tsai Lin, Chu-
an Lee // Journal of quality assurance in 
hospitality & tourism. Vol. 11 (2010), 
No. 4, 219-238
*quality in tourism *consumer safety and security 
*tourism law and regulations *Europe
Quality of hotel service and consumer 
protection: a European contract law 
approach / Joseph Maria Bech Serrat // 
Tourism management : research - poli-
cies - practice. Vol. 32 (2011), No. 2, 
277-287
*quality in tourism *hotel industry *urban tourism 
*East Asia and the Pacifi c
Promoting hotel service quality through 
managing reservationist call.handling 
performance / Yim King Penny Wan // 
Journal of quality assurance in hospita-
lity & tourism. Vol. 11 (2010), No. 3, 
199-218
*small and medium entrepreneurship *tourism 
statistics - theory and methodological problems 
*tourism and regional development *Spain
A multi-level approach to the study of pro-
duction chains in the tourism sector / 
Isidoro Romero, Pilar Tejada // Tourism 
management : research - policies - prac-
tice. Vol. 32 (2011), No. 2, 297-306
*technical and technological aspects of catering 
enterprise *management of catering enterprise
Aspects of service-dominant logic and its 
implications for tourism management: 
examples from the hotel industry / 
Gareth Shaw, Adrian Bailey Allan Wil-
liams // Tourism management : research 
- policies - practice. Vol. 32 (2011), No. 
2, 207-214
*tourism economics *island tourism
Assessing the dynamic economic impact 
of tourism for island economies / B. 
Seetanah // Annals of Tourism Research : 
a Social Sciences Journal. Vol. 38 (2011), 
No. 1, 291-308
*tourism sector in national economy *island 
tourism *Central America and the Caribbean
Th e impacts of international tourism 
demand on economic growth of small 
economies dependent on tourism / Ste-
fan Franz Schubert, Juan Gabriel Brida, 
Wiston Adrian Risso // Tourism manage-
ment : research - policies - practice. Vol. 
32 (2011), No. 2, 377-385
*tourism sector in national economy *leisure time 
*tourism statistics - theory and methodological 
problems *East Asia and the Pacifi c
A study of the eff ects of leisure time on 
China's economic growth: a neoclas-
sic growth model / Xiang Wei, Hailin 
Qu, Emily Ma // Tourism analysis : an 
interdisciplinary journal. Vol. 15 (2010), 
No. 6, 663-672
*tourist settlements *management of catering 
enterprise *South and Central Asia
Service innovation: applying the 7-I model 
to improve brand positioning at the 
Taj Holiday Village Goa, India / Aveek 
Sengupta, Chekitan S. Dev // Th e Cor-
nell Hotel and restaurant administration 
quarterly. Vol. 52 (2011), No. 1, 11-19
TOURISM MARKET
*consumer behaviour and experience
Sleep in tourism / Anu Valtoten, Soile 
Veijola // Annals of Tourism Research : a 
Social Sciences Journal. Vol.  38 (2011), 
No. 1, 175-192
*consumer safety and security *exhibitions, fairs 
*festivals
Food safety at fairs and festivals: vendor 
knowledge and violations at a regional 
festival / Ji-Eun Lee, Barbara A. Alman-
za, Douglas C. Nelson // Event manage-
ment : an international journal. Vol. 14 
(2010), No. 3, 215-223
*elasticity of tourist demand *oil price *Australia 
and Oceania
Demand elasticity estimates for New 
Zealand tourism / Aaron Schiff , Su-
sanne Becken // Tourism management 
: research - policies - practice. Vol. 32 
(2011), No. 3, 564-575
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*elasticity of tourist demand *surveys
A latent class approach to tourists' length 
of stay / Joaquin Alegre, Sara Mateo, 
Pou Llorenc // Tourism management 
: research - policies - practice. Vol. 32 
(2011), No. 3, 555-563
*market research - theory *tourism destination - 
diverse aspects *competitiveness *tourism statistics 
- theory and methodological problems
Variations in tourism market potential 
in an emerging economy: theoretical 
perspectives and analytical insights / 
Erdener Kaynak, Edward E. Marandu // 
Journal of quality assurance in hospitality 
& tourism. Vol. 12 (2011), No. 1, 1-27
*marketing in tourism - instruments *image and 
brand *tourism destination - diverse aspects *ethics 
in tourism
Visual rhetoric and ethics in marketing 
of destinations / Adriana Campelo, 
Robert Aitken, Juergen Gnoth // Journal 
of travel research. Vol. 50 (2011), No. 
1, 3-14
*postcards, stamps, seals, photographs *East Asia 
and the Pacifi c
Th e economic impact of souvenir sales in 
peripheral areas : a case study from 
Northern Th ailand / R. Geoff rey Lac-
her, Sanjay K. Nepal // Tourism recrea-
tion research. Vol. 36 (2011), No. 1, 
27-37
*seasonality *heritage tourism *island tourism
Tourism seasonality in cultural destina-
tions: empirical evidence from Sicily 
/ Tiziana Cuccia, Ilde Rizzo // Tourism 
management : research - policies - prac-
tice. Vol. 32 (2011), No. 3, 589-595
*segmentation *competitiveness *tourism statistics 
- theory and methodological problems *Australia 
and Oceania
Developing tourism clusters and networks:
 attitudes to competition along Austra-
lia's Murray River / Clare Lade // Tou-
rism analysis : an interdisciplinary jour-
nal. Vol. 15 (2010), No. 6, 649-661
*segmentation *tourism destination - diverse 
aspects *urban tourism *East Asia and the Pacifi c
Benefi t segmentation of international trav-
ellers to Macau, China / Woo Gon Kim 
... [et al.] // Journal of quality assurance 
in hospitality & tourism. Vol. 12 (2011), 
No. 1, 28-57
*tips *tourism and social aspects
Race diff erences in tipping: testing the 
role of norm familiarity / Michael Lynn 
// Th e Cornell Hotel and restaurant 
administration quarterly. Vol. 52 (2011), 
No. 1, 73-80
*tourism destination - diverse aspects 
*competitiveness *tourism and regional 
development *East Asia and the Pacifi c
Th e evolution of tourism destination com-
petitiveness by TOPSIS & information 
entropy - a case in the Yangtze River 
Delta of China / Hong Zhang, Chao-lin 
Gu, Lu-wen Gu, Yan Zhang // Tourism 
management : research - policies - prac-
tice. Vol. 32 (2011), No. 2, 443-451
*tourism destination - diverse aspects 
*competitiveness *tourism statistics - theory and 
methodological problems
Destination competitiveness: an analysis 
of determinant attributes / Geoff rey I. 
Crouch // Journal of travel research. Vol. 
50 (2011), No. 1, 27-45
*tourism destination - diverse aspects *tourism and 
prices - general *accessibility
Managing tourism products and destina-
tions embedding public good com-
ponents: a hedonic approach / Ricard 
Rigall-I-Torrent, Modest Fluvia // Tou-
rism management : research - policies - 
practice. Vol. 32 (2011), No. 2, 244-255
*tourism destination - general *tourist resources
Development of tourism destinations : an 
integrated multilevel perspective / Sven 
A. Haugland ... [et al.] // Annals of Tou-
rism Research : a Social Sciences Journal. 
Vol.  38 (2011), No. 1, 268-290
*tourist demand - general and characteristics 
*tourist expenditure - general and characteristics 
*statistical series *social and economical planning 
and forecasting, trends - methods and instruments 
*East Asia and the Pacifi c
Th e pattern of international tourist arri-
vals and revenue estimates for Malay-
sia: 2002-2007 / K. Jayaraman ... [et al.] 
// Tourism analysis : an interdisciplinary 
journal. Vol. 15 (2010), No. 6, 701-712
*tourist expenditure - general and characteristics 
*consumer behaviour and experience *Central 
America and the Caribbean
Th e impact of age and family life experi-
ences on Mexican visitor shopping 
expenditures / David C. Bojanic // 
Tourism management : research - poli-
cies - practice. Vol. 32 (2011), No. 2, 
406-414
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*tourist expenditure - general and characteristics 
*Denmark
Determinants of spending by Danish tra-
vellers / Carl H. Marcussen // Anatolia 
: an international journal of tourism and 
hospitality research. Vol. 22 (2011), No. 
1, 47-55
*tourist expenditure - general and characteristics 
*tourist demand - general and characteristics 
*tourism statistics - theory and methodological 
problems
Analyzing tourist consumption: a dynamic 
system-of-equations approach / Doris 
Chenguang Wu, Gang Li, Haiyan Song 
// Journal of travel research. Vol. 50 
(2011), No. 1, 46-56
TOURISM AND SOCIETY
*decisions *consumer behaviour and experience 
*tourism statistics - theory and methodological 
problems
Th e eff ect of memorable experience on be-
havioral intentions in tourism: a struc-
tural equation modeling approach / 
Jong-Hyeong Kim, J. R. Brent Ritchie, 
Vincent Wing Sun Tung // Tourism 
analysis : an interdisciplinary journal. 
Vol. 15 (2010), No. 6, 637-648
*decisions *visiting friends and relatives 
*East Asia and the Pacifi c
Destination choice model for transitional 
travel: college students in China / Joy 
(Zhuowei) Huang, Liping A. Cai // 
Tourism management : research - poli-
cies - practice. Vol. 32 (2011), No. 3, 
697-699
*gender in tourism *ethics in tourism
Gender vis-a-vis perceptions of fundamen-
tal moral orientations and outcome 
preferences / Michael K. McCuddy ... 
[et al.] // Anatolia : an international jour-
nal of tourism and hospitality research. 
Vol. 22 (2011), No. 1, 16-34
*image and brand *satisfaction *quality in 
tourism
Developing a conceptual model of brand 
equity in the hotel industry based on 
Aaker's perspective / Lucia (Bongran) 
Sun, Richard F. Ghiselli // Journal of 
quality assurance in hospitality & tour-
ism. Vol. 11 (2010), No. 3, 147-161
*image and brand *satisfaction
Branding authenticity / Deepak Chhabra 
// Tourism analysis : an interdisciplinary 
journal. Vol. 15 (2010), No. 6, 735-740
*image and brand *tourism destination - diverse 
aspects *marketing in tourism - instruments
Th e long tail of destination image and on-
line marketing / Bing Pan, Xiang (Rob-
ert) Li // Annals of Tourism Research : a 
Social Sciences Journal. Vol.  38 (2011), 
No. 1, 132-152
*image and brand *tourism destination - diverse 
aspects *preferences
A model of destination branding: integra-
ting the conce4pts of the branding and 
destination image / Hailin Qu, Lisa 
Hyunjung Kim, Holly Hyunjung Im // 
Tourism management : research - poli-
cies - practice. Vol. 32 (2011), No. 3, 
465-476
*image and brand *urban tourism *Turkey
Brand personality and destinations image 
of Istanbul / Safak Sahin, Seyhmus Ba-
loglu // Anatolia : an international jour-
nal of tourism and hospitality research. 
Vol. 22 (2011), No. 1, 69-88
*motivations *Australia and Oceania
Searching for well-being: exploring change 
in tourist motivation / Gianna Moscar-
do // Tourism recreation research. Vol. 
36 (2011), No. 1, 15-26
*noneconomic aspects of tourism - general
Developments in tourism social science 
/ John Tribe, Honggen Xiao // Annals 
of Tourism Research : a Social Sciences 
Journal. Vol.  38 (2011), No. 1, 7-26
*perceptions *catering - nonaccommodation 
facilities *Asia - Near and Middle East
Customers' perception of fl oating restau-
rants in Egypt / Hany H.S. Abdelhami-
ed // Anatolia : an international journal 
of tourism and hospitality research. Vol. 
22 (2011), No. 1, 1-15
*perceptions *education - students *Asia - Near 
and Middle East
Exploring attitudes of Omani students 
towards vacations / Asad Mohsin, Ab-
dulaziz Mohammed Alsawafi  // Anatolia 
: an international journal of tourism and 
hospitality research. Vol. 22 (2011), No. 
1, 35-46
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*perceptions *fi lms, audio-video cassettes
Th e tourist gaze in travel documentaries: 
the case of Cannibal Tours / Wei-Jue 
Huang, Byeong Cheol Lee // Journal of 
quality assurance in hospitality & tou-
rism. Vol. 11 (2010), No. 4, 239-259
*perceptions *host population attitudes *tourism 
and regional development *East Asia and the 
Pacifi c
Perceptions of place, modernity and the 
impacts of tourism - diff erences among 
rural and urban residents of Ankang, 
China: a likelihood ratio analysis / 
Xiaoming Cui, Chris Ryan // Tourism 
management : research - policies - prac-
tice. Vol. 32 (2011), No. 3, 604-615
*preferences *spas *hotel industry
Determinants of customer satisfaction 
with thermal hotels / Oktay Emir, 
Sinan Saraçli // Anatolia : an internati-
onal journal of tourism and hospitality 
research. Vol. 22 (2011), No. 1, 56-68
*preferences *travel risks *tourism destination - 
diverse aspects
An exploratory inquiry into destination 
risk perceptions and risk reduction 
strategies of fi rst time vs. rpeat visitors 
to a highly volatile destination / Galia 
Fuchs, Arie Reichel // Tourism manage-
ment : research - policies - practice. Vol. 
32 (2011), No. 2, 266-276
*satisfaction *consumer behaviour and experience
Tourist attribution and the moderating 
role of loyalty / Suh-Hee Choi, Liping 
A. Cai // Tourism analysis : an interdis-
ciplinary journal. Vol. 15 (2010), No. 6, 
729-734
*satisfaction *domestic and ethnic tourism 
*international, foreign tourism *urban tourism 
*East Asia and the Pacifi c
An analysis of tourists' evaluation of 
Bangkok's performance, their satisfac-
tion, and destination loyalty: compar-
ing international versus domestc Th ai 
tourists / Siriporn McDowall, Emily 
Ma // Journal of quality assurance in 
hospitality & tourism. Vol. 11 (2010), 
No. 4, 260-282
*satisfaction *image and brand *decisions
Previous trip satisfaction, destination im-
ages, and probability of future visita-
tion / Sunghyup Sean Hyun, Richard R. 
Perdue // Tourism analysis : an interdis-
ciplinary journal. Vol. 15 (2010), No. 6, 
725-728
*satisfaction *quality in tourism *air transpor-
tation
Customer satisfaction using low cost car-
riers / Yu Kyoung Kim, Hyung Ryong 
Lee // Tourism management : research 
- policies - practice. Vol. 32 (2011), No. 
2, 235-243
*satisfaction *tourism destination - diverse aspects 
*summer-holiday and 'mass' tourism
Th e factor structure of tourist satisfaction 
at sun and sand destinations / Joaquin 
Alegre, Jaume Garau // Journal of travel 
research. Vol. 50 (2011), No. 1, 78-86
*tourism and anthropology *heritage tourism
Exploring the connection between anthro-
pology and tourism: patrimony and 
heritage tourism in perspective / Maxi-
miliano E. Korstanje // Event manage-
ment : an international journal. Vol. 14 
(2010), No. 3, 251-256
*tourism and culture, arts *heritage tourism 
*Central America and the Caribbean
Culture and postcolonial resistance : 
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